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Introduction

• Using and finding NICE guidelines 

• Using NICE Quality Standards to facilitate joint 

working between health and social care

• Learning by sharing – the Wakefield Care Homes 

Vanguard



The role of NICE

• Produce evidence-based guidance and 
advice for health, public health and social 
care practitioners

• Develop quality standards and 
performance metrics for providers, 
commissioners and practitioners

• Provide a range of information services for 
commissioners, practitioners and 
managers across health and social care



Our position in the social care sector
Evidence,
Guidance, 
Standards.



NICE Guidelines

• NICE guidelines are comprehensive sets of 
recommendations based on the best available evidence

They describe:
• what is effective (what will result in the best outcomes)
• what is cost effective (best value for money)
• what good looks like
Use them to:
• guide decisions making when deciding what is best for the 

person you are caring for ……(for practitioners, providers, 
commissioners, service planners and users)



Topic and pathway Guidance QS

Managing medicines in care homes Available Available

Mental wellbeing of older people in care homes Available Available

Pressure ulcers Available * Available

Falls Available * Available

End of Life care Available Available

Infection prevention and control Available * Available

Delirium Available Available

Head injury Available * Available

Nutrition Available * Available

Transition between inpatient hospital settings and 
community or care home settings

Available Due Sept 
2016

Guidance and quality standards supporting  
quality in health and social care



Dementia, disability and frailty in later 
life – mid-life approaches to delay or 

prevent onset
• This guideline covers mid-life approaches to delay or 

prevent the onset of dementia, disability and frailty in 
later life. 

• The guideline aims to increase the amount of time that 
people can be independent, healthy and active in later 
life.



Dementia: supporting people with 
dementia and their carers in health and 

social care

• Preventing, diagnosing, assessing and managing 
dementia in health and social care, and includes 
recommendations on Alzheimer’s disease.

• It aims to improve care for people with dementia by 
promoting accurate diagnosis and the most effective 
interventions, and improving the organisation of services.



NICE Quality Standards

Quality standards help health and social care providers set 
up and measure their services to deliver a high standard of 
care 

• Dementia: support in health and social care (QS1) 
• Dementia: independence and wellbeing (QS30) 
• Mental wellbeing of older people in care homes (QS50)



http://www.nice.org.uk/guidance/qs30/chapter/List-of-quality-statements



"As a user of care 
services , they support me 

in my choices about who 
provides care for me, and in 
knowing what to expect from 
a good quality care service."

"Commissioning services using NICE quality 
standards allows me to meet my duties as a 

health or local authority commissioner to 
promote integration of health and social care, 

and support me in ensuring the services I 
commission are high quality, and value for 

money”

“As a provider of care 
services, I can use NICE 

guidance  and quality 
standards to ensure, and 

therefore demonstrate, that I 
provide high quality care, 

based on the best available 
evidence.”

How can quality standards be used?



Finding guidance, quality standards 
and support tools



Quick and easy access, topic by 
topic, to the range of NICE 
guidance including quality 

standards and implementation 
tools 

http:/pathways.nice.org.uk  

NICE Pathways









Older people in care homes have access 
to the full range of healthcare services 

when they need them
• Many care home residents experience problems

accessing NHS primary and secondary healthcare
services, including GPs.

• It is important that care homes have good links with GPs
and referral arrangements, so that services can be
accessed easily and without delay when they are
needed.

• This is essential to prevent unmet healthcare needs from
having a negative impact on mental wellbeing.

Mental wellbeing of older people in care homes - Quality statement 6 



http://www.nice.org.uk/guidance/ph16















Information for the public

The advice in the NICE–SCIE guideline covers: 

• what support and treatment you can expect to be offered, including drugs 
and other therapies 

• the services that are available to help people with dementia, including 
health and social care services

• how families and carers may be able to support people with dementia and 
get support for themselves.



Ensure wellbeing and safeguarding 
responsibilities are met

NICE Quality Standards can help you to:
• Provide meaningful, person-centred activities

– Supporting people to live well with dementia
– Mental wellbeing of older people in residential care

• Reduce medication errors
– Medicines management in care homes

• Monitor for malnutrition
– Nutrition support in adults

• Prevent falls
– Falls assessment and prevention

• Reduce healthcare-related infections
– Infection prevention and control

• Avoid delirium and monitor for depression
– Delirium
– Mental wellbeing of older people in residential care



Regulation - CQC
Andrea Sutcliffe, Chief Inspector for Adult Social Care at the CQC
“At the CQC we are asking the questions that matter to people. We’re 
asking whether services are safe, caring, effective, responsive to 
people’s needs, and well led .

“And the way that we can do this is by identifying key lines of enquiry
– so the questions that we will ask when we go out on inspections. We 
will also identify what the characteristics are of the services that we 
see, so whether they are good, outstanding, require improvement or 
are inadequate.

“This quality standard will inform the questions tha t we ask, and 
help us to provide the understanding of what ‘good’  and 
‘outstanding’ practice looks like in this area .”

https://www.youtube.com/watch?v=RxwHM0JsdyI



Keeping up to date

• Sign up for the NICE News
• Log on to the website and register 

your details at www.nice.org.uk
• Register as a Stakeholder for Social 

Care Guidance and Quality 
Standards: 
socialcaresh@nice.org.uk

• Email: 
deborah.ocallaghan@nice.org.uk


