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Quick Quiz

1. Calls to the Action on Elder Abuse Helpline revealed  

estimated losses from financial abuse totalling?

a) 78 Million

b) 97 Million

c) 62 Million

2. What percentage of older people in Northern Ireland 

are estimated to experience financial abuse each year?

a) 15%

b) 21%

c) 32%

3. How many older people (65+) say they have been 

targeted by scammers?

a) 3 Million

b) 5 Million

c) 1.5 Million



Quick Quiz

4. What is the average age of victims of mass 

marketing postal fraud?

a) 35

b) 55

c) 75

5. Who carries out most financial abuse?

a) Home carers (Domiciliary care)?

b) Family members?

c) Residential home carers?



Quick Quiz

6. Care Act statutory guidance includes ‘internet 

scamming’ as a form of abuse?

a) True

b) False

7. How many investigations into attorneys and 

deputies over financial wrongdoing were opened by 

the Office of the Public Guardian in 2015 

a) 876

b) 657

c) 982

8. Which region had the higher percentage of 

financial abuse concerns?

a) The North West

b) The West Midlands



What is financial abuse?

S42 of the Care Act

“financial abuse” includes —

(a) having money or other property stolen

(b) being defrauded

(c) being put under pressure in relation to 

money or other property, and

(d) having money or other property misused.



Care Act statutory guidance expands 

financial abuse to include:

• theft

• fraud

• internet scamming

• coercion in relation to an adult’s financial 

affairs or arrangements, including in 

connection with wills, property, 

inheritance or financial transactions

• the misuse or misappropriation of 

property, possessions or benefits



Why financial abuse? 

Why not just fraud or 

theft?



The local authority must make enquires it considers 
necessary (or cause enquiries to be made)

care and 
support needs

abuse or 
neglect

unable to 
safeguard 

themselves 

Safeguarding under the Care Act

An enquiry should establish whether any action needs to be 

taken to stop or prevent abuse or neglect, and if so, by whom 



How big a problem is this?

• The crime of the 21st Century?

• Most up to date review by Age UK in 2015: focus 

is on prevalence since turning 65

• On average, the best estimate for the UK is that 

between 1 and 2 per cent of people aged 65 or 

over in the United Kingdom today have suffered 

(or are currently suffering) financial abuse since 

turning 65 

• approximately 130,000 people aged over 65 

living in the community.

• That’s the equivalent of the ENTIRE population of 

Oxford…



key risk factors for older people

• Risk increases with age 

• living with dementia or reduced cognitive 

function

• Poor health, clinical depression

• low levels of social support

• needing support with managing money, 

shopping, housework & personal care

• having family problems

• being dependent on the abuser 

• Recent bereavement



Key risk factors for other adults

Domestic abuse

Financial abuse is one element within a 

range of controlling behaviours

used by perpetrators of domestic abuse

Controlling someone’s ability to acquire, use 

and maintain economic resources

Women are more likely than men to 

experience financial abuse – high risk 

between the ages of 30-39

Disabled women’s experience of IPV ‘may 

particularly include financial abuse and 

sexual and psychological violence



key risk factors for other adults

Adults with a learning disability

•Financial abuse can occur wherever people live 

•Mate crime 

•Reluctance to raise matters with the police or get the 

police to take action 

•Women were most likely to be abused by men

•Men with learning disabilities were abused by both 

men and women but were most likely to be abused by 

both men and women working together



Who’s doing this?
• Perpetrators of financial abuse against older 

people tend to :

• Be in middle age 

• Have financial difficulties (inc. gambling 

addiction)

• Be male

• Be developing a caregiver role

• Be living with the victim

• Be economically dependent on the victim

• Have a history of mental illness or substance 

misuse

• Be related to the victim



Who’s doing this?

• 70% of financial abuse is perpetrated by 

family members. 

• 60–80 % of financial abuse takes place in 

the home and 15–20 % in residential care 

• When financial abuse co-occurs with 

physical abuse and/or neglect, it is most 

often committed by someone living with 

the older person and seen as a carer or 

helper

• Yet they are often feared by the older 

person



Background influences

• Financial abuse, both at home and in 

residential care, is tied up with societal 

attitudes to inheritance. 

• May also be influenced by ageist 

attitudes



Fraud & scams
5 million older people believe they have 

been targeted by fraudsters

Average age of mass marketing postal 

scams is 75

Scams are a major threat to older people’s 

financial security and overall health and 

wellbeing. 

Affects people of all, but older people at 

special risk of doorstep crime, bank and 

card account takeover, pension liberation 

scams and investment fraud

Average loss of £32,000 with investment 

fraud



The scam/abuse spectrum

Poor 
practice

• Not illegal but ‘rip-offs’ e.g. high exit fees

• Unfair trading

Scams

• Criminal frauds –phishing, vishing, smishing, suckers’ 
list, rogue traders, dating scams, foreign lotteries

Abuse

• Adults who need care and support, and are unable to 
protect themselves from the abuse because of those 
needs.

A definitional minefield but:





All quite straightforward…but…

• What about adults who have no needs for care 

and support, but are experiencing coercion or 

undue pressure around their finances from a 

family member…

• or a former carer who has now moved in and has 

‘persuaded’ the older person to alter their will 

and give them large sums of money or expensive 

gifts..?

• What about our autonomy, our right to make 

unwise decisions?

• Deputyship & Powers of Attorney 



Mental Capacity & Financial Abuse

Lord Cranworth 1857

“…between such an extreme case (of mental 

incapacity) and that of a man of perfectly sound 

and vigorous understanding there is every shade 

of intellect, every degree of mental capacity. 

There is no possibility of mistaking midnight for 

noon but at what precise moment twilight 

becomes darkness is hard to determine”. 



Take a minute….

Imagine you are 75 years old, you’re 

experiencing financial abuse.

Where would you go for help?



Partnership working

• Local Authorities

• Police

• Action Fraud 

• Trading Standards

• Office of the Public Guardian

• Banks

• Police & Crime Commissioners





Impacts

Physical health

Overall deterioration – doorstep crime victims’ health 

declines faster than non-victims of a similar age.

Effects of poverty, e.g. cold home. 

Mental health

Depression, anxiety, stress, panic.

Independence

Ability to live independently, in own home. People 

defrauded in their own homes 2.5 times more likely to 

either die or go into residential care within a year

Social connectedness

Loss of confidence + trust in people, socialising less, isolated.

Loneliness can be as harmful as smoking 15 cigarettes a day.



Think of someone important in your life…

Describe them in one word…



Victim?

• They are more than just a person who has had 

something done to them

• They are not a victim, they are a knower. They know 

the most about what has happened, who they are and 

what they need. 

• They are experts in their own lives. 



Trauma can undo the self. It removes control and ‘agency’. 

• We never really recover from trauma. 

• We remake ourselves in relation to 

others. 

• By framing people only as victims we 

risk further reducing agency and the 

‘remaking’ process. 



Focus on the perpetrators

• Consider language.

• Avoid the language of risk:

o Not ‘you may still be at risk’ but…

o What would make you feel safe? – Open 

up choices/awareness of options.

• Don’t engage with someone as though 

they’ve made the ‘wrong’ choice.

• Silence is okay

• Listen Louder



Civil Law

• The civil law governs our rights as private individuals 

• Victims begin proceedings in their own name, rather than a statutory body. 

Cases must be proved on the balance of probabilities.

• A lesser burden of proof than compared with criminal proceedings where a 

defendant's guilt must be proved beyond a reasonable doubt.

• Civil proceedings can be expensive & no guarantee you will recover all losses 

• But Civil Courts have very broad powers to grant relief and remedies 

• Where a victim lacks the mental capacity to manage their own civil claim, a 

"litigation friend“ can be appointed to direct the proceedings on their behalf.



Civil Law

Number of potential causes of action available for victims to pursue a wrongdoer

Tort

• Deceit

• Unlawful Means Conspiracy

• Breach Of Fiduciary Duty Negligent Misstatement

Contract

• Fraudulent Misrepresentation

• Undue Influence

Remedies

• Damages

• Rescission



Civil Law

INTERIM REMEDIES

In addition to remedies awarded at the end of a civil claim, it may be necessary 

for a claimant to seek to obtain a temporary remedy, known as an interim remedy 

during the course of a claim. 

An interim remedy allows the claimant to gather information about the identity of 

the wrongdoer or about assets held by them - to prevent the dissipation of assets 

or to stop the destruction of documents by a defendant

• Norwich Pharmacal orders

• Freezing injunctions

• Search and seize orders



• Think about your own future, your later life

• What are you looking forward to most of all?

• Everybody has the right to the money and property that is legally theirs and to 

live free from financial abuse – we can all play a part in making that a reality

THANK YOU! 


